
Creating an EFAST2 User Account
For Form 5500 Filing Signers

 
Background 
Beginning January 1, 2023, new Form 5500 filing signers must register through a Login.gov 
portal. This portal provides additional security and offers a single sign-on opportunity for various 
governmental functions, such as administering SBA loans, Homeland Security TSA travel programs 
and federal job applications. 

Existing users will be required to obtain new credentials but may use their existing User ID and PIN to 
transmit 5500s until September 1, 2023. After September 1, 2023, registration for a Login.gov 
account will be required for all Form 5500 signers.

The plan sponsor’s designated filing signer’s EFAST2-created user IDs and 4-digit PINs are also 
entered when e-signing 5500s. The instructions and screenshots below are intended to assist filing 
signers in completing the registration process.

Instructions

         Go to “Login.gov” and  
         select “Create an account.”

1
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http://Login.gov 


2 You will be redirected to a page summarizing the
information necessary to register with Login.gov.

When you are ready, click “Create an account” to get 
started.

3

4

Enter your email address, select your language 
preference, read and accept the agreement, then 
hit the button to “submit” to move on to the next 
screen.

Review the Rules of Use.
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5

6

You will receive an email link to confirm your email 
address. Click on the link within the email and 
confirm your email. If Microsoft security stops the 
process, you should be able to copy and paste the 
link into the browser’s address bar to continue. 

When you log in to the 
portal, you will be taken 
to your Login.gov profile.
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7

8

After you have created your Login.gov profile, go to the EFAST2 website (https://www.efast.dol.gov/welcome.html), 
and select “sign in/up” on the “Welcome” screen.

Click the link to “Sign in with Login.Gov.”
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https://www.efast.dol.gov/welcome.html


9 You will be redirected to the Login.gov website, and
your EFAST2 account will be connected to the Login.
gov sign-in. If you have not already done so, you can 
add a second authentication method, then “Agree 
and continue.” You will be taken to a page where you 
can link to an existing EFAST2 account or create a 
new one.

10 To create a new EFAST2 account, you must complete each of the steps in the EFAST2 Registration process. 
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11

12

Select “Continue” and complete your profile. 

Select at least one 
user type. The system 
default is “Filing 
Author” and “Filing 
Signer,” which is 
automatically selected 
for you. These roles 
permit you to create, 
import or amend 
filings, as well as to 
electronically sign 
5500 annual reports. 
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13

15

16

14

Select “Next” to see a summary once your profile has been completed.

Select “Next.” Then, “Accept Agreement” to accept the PIN and Signature Agreement.

You will see a confirmation screen with your EFAST2 account information and profile.

Your unique User ID and PIN created during this process will be used to e-sign Form 5500s.

You will e-sign your health and welfare plan Form 5500s through approved third-party software. It should not 
be necessary to enter the EFAST2 portal again unless you need to revise your profile in the future (for example, 
your email address changes) or you are manually entering or importing Form 5500s directly to EFAST2. 
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Find Your Solution at BBrown.com

DISCLAIMER: Brown & Brown, Inc. and all its affiliates, do not provide legal, regulatory or tax guidance, or advice. If legal advice counsel or 
representation is needed, the services of a legal professional should be sought. The information in this document is intended to provide a general 
overview of the topics and services contained herein. Brown & Brown, Inc. and all its affiliates, make no representation or warranty as to the accuracy 
or completeness of the document and undertakes no obligation to update or revise the document based upon new information or future changes.

How Brown & Brown Can Help
Connect with your Brown & Brown service team to learn more about 

how we can help find solutions to fit your unique needs.




